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Validation Quality Criteria for Institutions

	I. Philosophy of care/ Organizational goals and objectives
	Yes
	No 
	Comments

	*Mission statement includes humanistic principles and resident rights
	
	
	

	*Is Validation included in organizational goals and objectives
	
	
	

	Are quality indicators measured and programs objectively evaluated
	
	
	

	Is care supervised and feedback given
	
	
	

	Is individual-oriented or ‘person-centered’ care given
	
	
	

	Comments:

1

2

3

4

5




	II. Physical Environment
	Yes
	No 
	Comments

	Opportunities for privacy and socialization: provide all residents and their families who visit, with opportunities for both privacy and a social life
	
	
	

	Is there a:         living room
	
	
	

	small separate dining areas,
	
	
	

	quiet area
	
	
	

	Access to the outside: Provide access to safe outside areas and integrate these areas into operations and activities.
	
	
	

	
Is there a safe outdoor garden area
	
	
	

	Safety: Provide reasonable safety for residents throughout the residence, while respecting that some risk is part of a normal adult life
	
	
	

	Is the dementia unit on the ground floor
	
	
	

	Residential character: Provide an environment that reflects ‘home’
	
	
	

	Are there inside places to explore
	
	
	

	Are residents able to bring their own personal belongings
	
	
	

	Is there a kitchen area where residents can cook and clean
	
	
	

	Comments:

1

2

3

4

5




	III. Documentation/ coordination meetings
	Yes
	No 
	Comments

	*Is Validation documentation included in resident files and updated regularly


	
	
	

	Are reports on Validation activities included in all staff meetings


	
	
	

	* Are biographies created for each resident that are up-dated and used in the care process


	
	
	

	Comments:

1

2

3

4

5




	IV. Caregiver/staffing
	Yes
	No 
	Comments

	Maintain sufficient staffing levels throughout the day and night to

Meet the needs of residents and allow them freedom of movement
	
	
	

	Qualifications: Maintain a level of skill and knowledge among staff necessary to perform all the services offered.
	
	
	

	*Is Validation taught on a regular basis by a certified teacher.
	
	
	

	*Is there someone offering coaching and support for staff who use Validation
	
	
	

	*Are Validation basic principles included in general, introductory staff training
	
	
	

	* Is Validation used by staff, is it used correctly 
	
	
	

	Comments:

1

2

3

4

5


	
	
	


	V. Resident dignity and respect issues
	Yes
	No 
	Comments

	Does staff address residents by their last name or the name residents prefer
	
	
	

	Does staff display empathy and patience with residents
	
	
	

	Does staff talk to residents as they go about their daily activities
	
	
	

	*Does staff respect the privacy of residents:


During washing
	
	
	

	Going to the toilet
	
	
	

	
Eating
	
	
	

	
Generally throughout the day (knocking on the door,  

            etc.)
	
	
	

	* Are residents given choice about their daily activities and daily rhythm
	
	
	

	
choosing clothes
	
	
	

	
choosing meal times
	
	
	

	
choosing waking and sleeping times
	
	
	

	Comments:

1

2

3

4

5


	
	
	


	VI. Activities
	Yes
	No 
	Comments

	*Is individual Validation practiced on a daily basis?
	
	
	

	*Are there staff members are certified in Validation and using Validation?
	
	
	

	*Are Validation groups being used properly?
	
	
	

	*Is age-appropriate music used on the department?
	
	
	

	Are there daily/weekly kitchen projects? Garden projects? Other sorts of projects?
	
	
	

	Are residents allowed to make beds, wash and fold laundry, set and clear the dining room tables, other household tasks?
	
	
	

	Are residents allowed to do gardening, wood work, other tasks?
	
	
	

	Are there activities offered that stimulate movement on a daily basis?
	
	
	

	Comments:

1

2

3

4

5


	
	
	


	VII. Dining program
	Yes
	No 
	Comments

	Are culturally appropriate eating or snacking possibilities offered? 

(tea, coffee, before dinner or after dinner drinks)
	
	
	

	Comments:

1

2

3

4

5


	
	
	


	VIII. Family/Friends 
	Yes
	No 
	Comments

	Are there support groups for families
?
	
	
	

	Are families and friends encouraged to visit?
	
	
	

	Is Validation information or coaching given to visitors/ volunteers?
	
	
	

	Is there an ongoing volunteer program?
	
	
	

	Comments:

1

2

3

4

5


	
	
	


	IX. Safety and Control Issues
	Yes
	No 
	Comments

	Are residents restrained in any way?
	
	
	

	Under what circumstances, how long,

and in which way?

	Is medication used to calm residents?
	
	
	

	Under what circumstances, how long,

and which medications are used?

	What process is used in the decision

to medicate or restrain residents?

	Is the process written and structured?
	
	
	

	Comments:

1

2

3

4

5


	
	
	


	Summary
	Points

	I. Philosophy of care/ Organizational goals and objectives
	

	II. Physical Environment
	

	III. Documentation/ coordination meetings
	

	IV. Caregiver/staffing
	

	V. Resident dignity and respect issues
	

	VI. Activities
	

	VII. Dining program
	

	VIII. Family/Friends
	

	IX. Safety and Control Issues
	

	Extra points for items not on this list: 

(list under comments)
	

	Total points
	


Maximum points are 5 x 9 = 45 : Minimum for label 75% x 45 = 34 points
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