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“VALIDATION WHEN.....”

Readers have requested that [ write a column:
“What do you say when...?”

Here are Validation responses to a common difficult
behavior:

Miss Elinore Holmes, age 86, diagnosed with “early

onset dementia”, leans dangerously forward in
her wheelchair, clutching the pants of Validation
Worker, Hank Wollman, age 26, as he rushes by.
This is what happened.

Place: Phillips’ Nursing Home, hallway of the
“Special Care Unit.”

Time: 8:45 a.m.

Miss H: Honey, I'm gonna fall. Hold me! Kiss
me!”

Hank: Acknowledging his discomfort at Miss
Holmes’ sexual outbursts and his fear of being late to
an important Staff meeting, Hank takes a deep breath
and “Centers.”*

Quickly, he “Calibrates,* observing her pufty, pallid,
blue eyes pleading. Her breath is rapid, spurting
whiffs; cheek muscles flaccid; chin upturned toward
him; lips puckered, quivering; hands loaded with
arthritic lumps, brown spotted, deep purple veins
spreading to gnarled fingers, thick, yellow nails
piercing his skin.

Hank has validated Miss Holmes for one year. She
trusts him and confides only in him. He knows her
history. Single throughout her life, Elinore Holmes
never had an affair. As a teenager, she sublimated
her sexual urges with school work. She adored her
father who abandoned her mother and two sisters
when Elinore was 15. A legal secretary, Elinore lived
alone and worked alone, until increasing memory
loss robbed her of her job and her home. Her sisters
died. She did not mourn them.
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“\JALIDATION WHEN.....” continued

Hank meets Miss H’s cloudy eyes, his chest
tightens. He recognizes his distaste of her. To
Validate her Hank first must closet his own
emotions to be open to hers; to feel what she feels.
Empathy is the key to Validation. Elinore Holmes
feels love. Her controls have evaporated with
increasing brain damage. She longs to express

the sexual sensations that she suppressed for so
long. Hank understands, gripping the Validation
principle that he learned in his first Validation class:
“Feelings that are ignored or suppressed gain in
Strength.” Laying aside his fear of intimacy, Hank
restores his teen age years of sexual longing.

With empathy, Hank “Re-phrases:”*

“Miss Holmes, you’re holding me so tight because
you’re afraid you’ll fall?”

Miss H: “Well, sure, sweetie. You have to hold me
real tight.”

Hank: “You need someone to be close to you?”
Miss H: “I need you, you handsome hunk.”
Hank: “You find me good-looking?”

Miss H: “You’re so smart, you darling. I love you.
Your hands are cold, honey.”

Hank: “I’ve been outside.”

Miss H: “What were you doing?”
Hank: “What do you thing I was doing?”
Miss H: (Laughing) “Making pishocks?”
Hank: “What is that?”

Miss H: “Number one.”

Hank: “You mean, urinating?”

Miss H: “I’ve seen them on busses. They pee
right out of the window.”

Hank: (Using Polarity* to help Miss H. express
her feelings fully, guiding by the Validation
principle: “Strong feelings that are expressed to
an empathic listener lose their strength.)

“Is that the worst thing they can do?”

Miss H: “Sweetheart, the worst thing is what I
want to do with you.”

Hank: “What is that?”

Miss H: (whispers) “Have intercourse.” (Long
pause) “Oh! I'm too old to love you. Why did I
have to fall in love with such a young boy. Daddy
would be angry. He would spank me right now.
Look at my lips! They are so dry. Honey, you don’t
have any chin!”

Hank: (Centering) “I don’t?”
Miss H: “No. It should be round and firm.”

Hank: (Knowing that Miss H. has unresolved
feelings about her father) Did your father have a
strong chin, Miss Holmes?

Miss H: (Smiles and nods)
Hank: “Were you close to your father?”

Miss H: “I want you, honey, all the way.” (She
grabs Hank’s arm, squeezing, pulling him towards
her.)

Hank: (Centering & Re-phrasing) “You want to
love me all the Way?”

Miss H lowers her head, resting her cheek on
Hank’s hand for a few seconds, sighs, kisses his
fingers and whispers: “You ask a lot of questions,
honey.” (She hears Hank being paged) “Go now,
honey. You need a shave.”

Her eyes glisten in mischief, facial muscles are
relaxed, breath is even, lips upturned, smiling, her
fingers wave goodbye in a fluttering flirting motion.
Hank, quickly calibrating, knows that Miss Holmes’
feelings have been validated:; that she is relieved,
and he can go.

The next morning, Hank helped Miss Holmes
express her sexual feelings in a Validation Group.
Throughout the meeting, she squeezed the hands
of a male resident who missed his wife. They sang
love songs to each other. After six weeks, Miss
Holmes no longer propositioned Hank.

Note: Because Hank had fully integrated Validation
principles, he was confident that the techniques he
used would be effective.

*To learn how to: “Center,” “Re-phrase,”
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