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Tips from VTI for caregivers of people living with dementia IV,
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Even with masks, gloves and other protective gear — you can make contact
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You express empathy with your eyes, hands and physical approach. Get down to eye level, approach the other
person slowly, get eye contact and be aware that what they might see is scary. Be aware of your voice tone.
Try to have a low, nurturing voice tone when the other person is in a neutral emotional state. When the other
person is expressing a strong emotion, verbally or non-verbally, it is important to try to match that tone. You
must do this honestly, not like an acting exercise. You need to find empathy. Empathy passes through masks,

gloves and protective clothing.
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Kissing with touch @IS AtIEE "I

Many disoriented older adults want warmth and comfort. They want to be kissed. That’s difficult to do these
days so learn how to ‘Kiss with your hands”. With gloved hands’, a gentle use of the ‘mother touch, can feel

like a kiss.
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Using Music (El& 5

Singing or humming a tune that the other person knows well can help build trust and begin communication.
Often people who can’t speak or don’t want to speak will sing a song that they know from long ago. Find

THEIR songs and sing them.
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Remember Naomi and Gladys!
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