
By the end of the course, you will:

Enhance communication with older adults in all phases of cognitive
change
Strengthen your ability to connect with older adults on an
emotional level
Use practical Validation techniques to respond compassionately to
distressed behavior

Creatively integrate the Validation Attitude to improve
engagement and participation in individual and group activities.

Validation for Activity Providers is an 11-week online course that helps
you build deeper, more meaningful connections with residents—
especially those living with cognitive decline. 

Schedule

Validation Gateway Certificate

Practical Communication Strategies

Webinar Dates:
 

Course Benefits

Course Leader

6 LIVE Interactive Webinars

Real examples from day-to-day practice

Give yourself the gift of new skills
 

Cost: €215 / £185

For more information,
visit vfvalidation.org

Time: 
Fridays, 9:00 - 10:15 am GMT

Webinar #1: 10 April
Webinar #2: 24 April
Webinar #3: 8 May
Webinar #4: 22 May
Webinar #5: 5 June
Webinar #6: 19 June
Final Assessment Due; 3 July 

Invest in yourselfandyourcareerthisseason.Notonly will you gain practical skills to enhance your day-to-day work, but you’ll also
receive a Validation Gateway Certificate to showcase your expertise.

Activity Providers
Nursing assistants and care staff
Adult day centre team members
Volunteers in long-term care communities 

Whether you're brand-new to the field or a seasoned professional,
the skills you’ll learn are practical, adaptable, and immediately
useful in your daily work.

This course is ideal for anyone who works directly with older adults,
including:

Nancy Brown is a Certified Validation Teacher (CVT) with over 20 years
of professional experience in dementia and memory care. She
specialises in translating the Validation Method into structured, applied
communication protocols for frontline practitioners across residential,
clinical, and community-based care settings. 

Nancy Brown

The Naomi Feil Approach: Practical Skills for
Meaningful Engagement in Dementia Care

(previously promoted as Validation for Activity Providers)

https://vfvalidation.org/product/validation-for-activity-providers/
https://vfvalidation.org/
https://vfvalidation.org/

